Enhanced Functionalities for the
Elevating & Amusement Devices & Ski Lifts Safety Program

Centralized Inspection
Scheduling
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Email the Inspection

Request form to:
') EDADInspection@tssa.or:

L

T
Call 1-833-WFP-TSSA
(1-833-937-8772) to

schedule or reschedule an
inspection

Centralized Contact Point for Scheduling Inspections:

o Shifts inspection scheduling to a dedicated team of
inspection-scheduling agents available during regular
hours (8 a.m.-5 p.m., Mon- Fri) at 1-833-WFP-TSSA (1-
833-937-8772) or EDADInspection@tssa.org.

o A minimum of 24 hours notice is required when
rescheduling a pre-booked inspection.

Consistent Customer Experience:
Ensures consistent customer service with standard
inspection lead times and inspection-type prioritization.

Compliance Standards
for Elevators, Escalators &
Ski Lifts

Prioritizes High-Risk Non-Compliances:

Help industry understand safety priorities by identifying high-
risk non-compliances that may pose a highrisk to public
safety if not addressed immediately. Compliance Standards
are a list of high-risk non-compliances which, if found on a
periodic inspection, will result in a follow-up inspection by
TSSA to ensure compliance. Low- and medium-risk safety
tasks will be documented on the inspection report and are
expected to be addressed as part of regular equipment
maintenance.

Safety Ownership:

Acknowledges that regulated parties have the primary

responsibility for compliance and are required to:

o Resolve all orders within the compliance time provided

o Resolve low- or medium-risk safety tasks within the
compliance time provided without further TSSA
inspection

New Format for
Inspection Reports

Inspection
Report
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Enhanced Clarity of Inspection Reports:

(The new format applies to inspection reports across all
programs: Elevating & Amusement Devices; Ski Lifts; Fuels;
Boilers & Pressure Vessels; Operating Engineer)

o Improved language

o Display orders based on the compliance time (orders
with the shortest time to achieve compliance will appear
at the top)

o Display resolved orders (if any)

Consolidation of
Expiry Dates for Elevating
Devices, Ski Lifts
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Same Expiry Date for all Authorizations:

o Consolidation of expiry dates gives authorization holders
the option to have one expiry date for their devices for each
account. The option will be available to authorization
holders of elevating devices and skilifts as of March 1,
2023. Interested applicants can request an application form
by sending an email
to licencingandregistration@tssa.org.

o Customers can better manage billing cycles and pay
renewal licenses at the same time for all devices.
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